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IosicHUTEILHAA 3aNINCKA

Heabro kypca mucuumumnasl NT181 “I'pynmoBas nuHamuka u npodeCcCHOHAIBHBIE KOMMYHHKAIUHA
ABIISICTCSA M3YyUEHHE, Pa3BUTHE H OTPAOOTKA HABBIKOB MEKIMYHOCTHOTO OOIIEHUS C LENbI0 (POPMUPOBAHUS
y CTYJCHTOB JIMYHOCTHBIX U JICJIOBBIX KOMIETEHIMH 17151 3(hhekTuBHOTO 00IIeHUs U 3(pPeKTUBHOM pabOTHI
B MApTHEPCTBE C KOJUIETAaMH W B MPOEKTHBIX KOMaHJIaX Kak BO BpeMs OOydeHMs, TaKk M Ha

MIPOM3BOJICTBEHHON MPAKTHKE U B albHEHIIeH mpodecCHOHATbHON AeSITETbHOCTH.

Y4eOHble 3a1aun Kypca

3amaua Kypca — IOKa3aTh KOMMYHHMKAIMIO KaK YHUKAIbHBIM, cnenu(uyeckuii BHJI AEATENbHOCTH,
HE0O0X0AUMBIN B J11000M mpodeccuoHanbHOM cdepe, NpeacTaBUTh KOMMYHUKATUBHYI0 KOMIETEHTHOCTh
KaK 4acTh NpOo(hecCHOHAIBHOM, OPHEHTUPOBaTh OYAYILEro CIEUUAINCTa B IIUPOKOM Kpyre OOLIMX
npobjieM KOMMYHUKAallMM W BO B3aWMOJCHCTBMM CO CMEXHBIMH JUCIHUILUIMHAMU  Pa3BUTh

KOMMYHHUKATHBHYIO M TPO()ECCHOHATbHYIO KOMIIETSHIIUH CTYIEHTOB.

Wcxons u3 9ToM 33/1a4M B Kypce aHAITU3UPYIOTCS POJIb U OCOOCHHOCTH JIETIOBOTO OOIIEHUSI B COBPEMEHHBIX
YCIOBUSIX Pa3BUTHS 00IIeCTBa M IKOHOMHUKH, COBPEMEHHbIE TEHACHIIUU YIIPABICHUS KOMMYHHUKAIIUSMU B
OpraHu3alfy, 0COOEHHOCTH B3aMMOBIUSHUS KOPIIOPATUBHON KYJIbTYPhl OpPraHU3aIMH U MEKIHYHOCTHBIX

KOMMYHUKaIU COTPYIHUKOB.

OcobeHHoe BHUMaHHe yzaensercsd (GopMUPOBAHUIO MPAKTUYECKUX HABBIKOB OpraHU3aniy 3((EeKTUBHBIX
JIEJIOBBIX KOMMYHHKaUi, (OPMUPOBAHMIO KOHCTPYKTUBHBIX MEKJIMYHOCTHBIX OTHOILIEHUH, HaBBIKOB
00001IeHNS U aHaJIu3a JIEJIOBBIX KOMMYHHMKAIUH, a TAK)K€ Pa3BUTHI0O KOMMYHUKAaTUBHBIX TEXHUK BEACHUS
7enoBoi  Oecelbl, TEPEeroBOPOB M  COBEIIAHUHM, JAUCKYCCUHM, MYOJWYHBIX BBICTYIUICHHH B

npo¢eCCHOHATIBHOM MPaKTHKE.
Ili1anupyembie pe3yabTaThbl 00y4eHUs

[Tpu BeITOTHEHNH aHATTM3a TPEOOBAHUH K MPOTPAMMHOMY OOECIIEYCHHIO OCYIIECTBIISIETCS BHIOOP U
COTJIACOBAHUE CPEJICTB Pa3pabOTKH MPOTPAMMHOTO OOECHEUEHUS C CHCTEMHBIM aHAJUTHKOM.
[IporpaMMucT HeEceT OTBETCTBEHHOCTh 3a pe3yJbTaT BBHINOJHEHHs pabdOT Ha YpPOBHE TPYIIIIBI
nporpaMMucToB. [loydeHHbIe pe3yabTaThl MPEACTABISIOTCS PYKOBOJAUTEIO Pa3pabOTKH MPOrPaMMHOTO
obecrieyeHus.

Pa3pa0aThiBaloTCSI W  COTJIACOBBIBAOTCS TEXHUYECKHE CIEHU(PHUKAIMA HA TPOTPaMMHBIC
KOMITIOHCHTEI n nux BSaHMOHeﬁCTBHe C y‘-IeTOM XapaKTepI/ICTI/IK HpOFpaMMHO-TeXHH‘—IeCKOﬁ

UHQPaACTPYKTYpPHL, TpeOyEeMOro ypoBHs KauecTBa MPOTrPaMMHOI0 00eCreYeHHUs.



[IporpaMMucCT HeceT OTBETCTBEHHOCTbh 3a pe3y/bTAaT BBIMOJHEHUS pabOT Ha YpOBHE TPYMIIbI
porpaMMUcTOB. B mporecce pa3paboTKM TEXHHYECKHUX crenupuKanuii Tpedyercss B3auMoJeicTBrUe C
apXUTEKTOPOM IporpaMMHOro obecreueHus. IloaydeHHbIe pe3ylbTaThl MPEACTABISIOTCS PYKOBOIUTEIIO
pa3paboTKu IPOrpaMMHOTO 0OecTeyeHHUsI.

B mnpomecce mnpoexkTupoBaHHsS MNPOTPaAaMMHOrO OOECreueHus: MPOU3BOAUTCSA pa3paboTka u
COTJIACOBAHUE APXUTEKTYpPHI MPOIPAMMHOI0 O0ECIEYEeHUsI C CUCTEMHBIM AaHAJTUTHKOM M apXUTEKTOPOM
IPOrPaMMHOTO  OOECIIEYCHHUsI, OCYILECTBIISICTCS MPOCKTHPOBAHUE CTPYKTYpbl 0a3bl JaHHBIX U
MIPOrpaMMHBIX UHTEP(DENCOoB.

[IpoekTupoBaHre MNPOrpaMMHOIO oOOecreueHuss MpeanojaraeT IOCTaHOBKY 3adad s
POrpaMMHUPOBAHUs, pacHpelesieHHe 3afad MeXAy MNOJYMHEHHBIMH, OOECIeYeHHEe B3aUMOICHCTBUS
MOTYMHEHHBIX COTPYIHUKOB. [IporpaMMuCT HeceT OTBETCTBEHHOCTH 3a PE3yJIbTaT BHIMOJIHEHUS padoT Ha

YPOBHE TPYIIIBI IPOTPAMMHUCTOB.

Y4yeOHO-TEMATHYECKUH IIJIAH

B ToMm uncie

Bcero ®opma
Ne HaumenoBanue pa3jaeiioB Jlekuunu paxr.
4acoB KOHTPOJIfA
3aHATHSA
1 KoMMyHMKAaTHBHAsi KOMIIETEHTHOCTh OpoHTaNBHBIN
KaK 4acTh NPodecCHoHAIbLHOM OIIDOC
xkoMmnerenTHocTH UT-cnenmuanucra. p
1.1 Ponp koMMyHUKalMK B COBPEMEHHOM
JIEJIOBOM B3aUMOJIEUCTBUU
1.2 | JlenoBasi KOMMyHHKaLUs
1.3 dopmupoBanrie KOMMYHUKATHBHOMN
PMHp y 20 10 10
KOMIIETEHIINHU
1.4 | IlpakTuueckue ypoKHu TEOPETUKOB
KOMMYHUKAITUU

1.5 | KoMMyHHKaTHBHAasi KOMIIETEHTHOCTh
1.6 | KoMmMyHHKaTHBHAs CIIOCOOHOCTH

1.7 | KoMMyHHUKaTHBHOE 3HaHUE
1.8 | Cucrema KOMMYHHKATHBHBIX YMEHHH

2 Komanna kak ocHOBHas cpega @pOoHTANBHBIN
B3aMMO/EHCTBHA B COBPEMEHHOM
OpPraHu3anuu U NPUMeHeHHus
KOMMYHUKATHUBHON KOMIIETEHTHOCTH
HUT-cnemuaaucra. 20 10 10
2.1 KomaHHbIM TOX01 B COBPEMEHHOM
OpraHu3aIu

2.2 OO1iee npeacTaBlIeHne 0 KOMaHaxX
2.3 JKusHeHHbIH MUK KOMaHIbI

orpoc




2.4 | KiroueBble 001aCTH POSKTUPOBAHUS
KOMaH/Ibl
2.5 DTanbl IIIAHUPOBAHUS 1€ TEIIbHOCTU
2.6 | JImgepcTBO M ympaBlIeHHE KOMaHI0M
3 CrnenuajabHble (pOPMBI 1€10BBIX ®poHTaTBHBIN
KOMMYHHUKAaLMIA.
3.1 | JlenoBas Oecema onpoc
3.2 | JlenoBbie neperoBopsI
3.3 | [lyGnuyHbIe BHICTYIIICHUS 8 4 4
3.4 | Ctpykrypa, 1eNu, CTpATerusl U TAKTUKA
BEJICHUS
3.5 | ®akTopsl ycnexa 1 KpUTEpHH
3(PEKTUBHOCTH B3aUMOICHCTBUS
3.6 | Putopuka Kak T€opusi M HCKYCCTBO peun
4 IIpe3enTauus kak 3¢PexTuBHas popma 3amura
J1€JI0BOT0 B3anMMO/IeiicTBHS. .
MPAKTHYECKON
4.1 Ponbs Menemkepa npeseHTanumn
4.2 | IlnanupoBaHHe ClEHAPUS TTPE3CHTAIIMH padoThI
4.3 | CtpykTypa npe3eHTanuu
4.4 KomnioneHTsl npe3enTauuu
4.5 | ConmepxaHue pe3eHTALUN 16 8 8
4.6 Hauano npesenramnuu
4.7 | npuBuayabHbIM CTUIIb IPE3EHTATOpA
4.8 | PasBuTne MTUYHOM YBEpEHHOCTH
4.9 MeTo/b1 yrpaBieHus ay IuTopueit
4.10 | IIpeononenne 6apbepoB B KOMMYHHKAIIUN
4.11 | MeToap! TOTOTOBKH K BBICTYIUICHHIO
5 JTHKA /1eJI0BOr0 B3aUMO/1elCTBHS. ®poHTAJIBHBIN
8 4 4
orpoc
HTtoro 72 36 36

Conep:xkanue Kypca

Tema 1. KoMMyHHUKaTHBHasi KOMIIETEHTHOCTh KaK 4acTh npogeccnoHanbHoro macrepcrsa UT-

crenuaiucra.

Ponp KOMMyHHKaLMY B COBPEMEHHOM JI€JIOBOM B3aUMOJCHCTBUU.

JlenoBasi KOMMYHUKAaIMSI KaK KyJbTypa, 00J1acTh 3HAHUN U IPAKTHKA.

®opmupoBaHNE KOMMYHUKATUBHON KOMIIETEHTHOCTH KaK MPO(eCCHOHATbHOW KOMIETEHTHOCTH
CIELMAJIUCTA.

[IpakTueckue ypoku TeOpeTUKOB KoMMyHuKauuu - [lon Batimasuk, ®punman ynei ¢pon Tyw,

Jlxo Jlypt u I'appu Uuram, Dpuk bepn, Hag I'epman.




[IpakTHyeckre ypoKH MCUXOIOTHYECKUX IKCIIEPUMEHTOB B npodeccruonanbHoi xu3Hu UT-
CIECIMAIINCTA.

CymHOCTh KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

KomMmyHMKaTHBHAs CHOCOOHOCTH.

KoMmMmyHHKaTHBHOE 3HAaHHE.

Cucrema KOMMYHHKAaTHBHBIX YMGHI/Iﬁ

Tema 2. KoMaH/1a KaKk OCHOBHAas cpe/la B3aMMO/1efiCTBHSI B COBPEMEHHOH OpraHu3anum u

NMNPUMEHECHUSA KOMMyHI/IKaTI/IBHOﬁ koMneTreHTHOCTH UT-cnenuanucra.

KomaHHbI# 11OX0/1 B COBPEMEHHOW OpraHu3aliy.

OO1ee npeacTaBieHrne 0 KOMaHaXx.

OcCHOBHBIE XapaKTEPUCTUKHU KITFOUEBBIX 001acTeil MPOEKTUPOBAHUS KOMAH/IbI: 33J1a4H, JIFO/IH,
B3aMMOOTHOIIICHUS.

OTanel JKU3HESHHOTO UKJIa KOMaH/bl

Krouesrle obmacTu IMPOCKTUPOBAHUA KOMAHJBI: 3aaa4a, JIFOAW, BBAUMOOTHOIICHHA.
HJIaHI/IpOBaHI/Ie JACATCIIbHOCTH KOMaH/bI.

OTalbl IUTaHUPOBAHUA ACATCIBHOCTH: LCJICIIOJIaraHue, pa3pa60TKa CTPaTCrun U TaKTHUKHU,
OIICPATUBHOC KAJICHAAPHOC INIAHUPOBAHUEC, IJIAHOBAA OTYCTHOCTD.

JIunepctBo 1 ynpasienne koManaou. [Ipencrasinenue o nuaepcree. Teopuu nuaepcTsa.

Tema 3. CnenunanbHbie (POPMBI 1€10BBIX KOMMYHHKALMI.

JlenoBas Oecena.

JlenoBbie IeperoBOpBI.

[1yOnuuHbIe BHICTYTIIICHUS.

CtpyKkTypa, 11eI1, CTpATerusl U TAKTUKA BEJCHUSI.

®daxTopsl ycriexa U Kputepuu 3(pPpeKTHBHOCTH B3aUMOACHCTBHSL.
Putopuka kak TeopHsi U HCKYyCCTBO PEYH.

Tema 4. IIpesenTanus kak 3¢ dexTuBHasg popMa 1eJ10BOro B3aHMOJCIHCTBHA.

Ponu MCHCIPKCPA NMPE3CHTAUHN - KCHCHAPUCTY, KPEKUCCCP-IIOCTAHOBUIUKY, KaAKTECP».

[TnanupoBanue crieHapus npe3eHTanuu. [loctaHoBKa 11e1el mpe3eHTaIuu U CII0COOBI e
noctkenus. CTpykTypHas hopma Mpe3eHTaIlluu: aHaJIU3 ayIUTOPUH, aHAIU3 BHEITHUX (paKTOPOB,
aHallu3 OKpYKaromie 06cTaHoBKH. M03roBo MITYpM: MPOAYKTUBHOE HCIIOIh30BAaHUE BCEX
¢akToB. TexHuKa KjIacTepu3aluu.

CrpykTypa npe3eHtanuu. 1 6 IpUHIMIOB pa3BUTUS IPE3EHTALIMH: MOIYJIbHBIM, XPOHOJIOTHYECKUH,
reorpaduuecKuii, MpOCTPAHCTBEHHBIN, MPOOIEeMa/pellieHue, BEIXO/AeCTBHE,
BO3MO>KHOCTB/CPECTBA, KOHIEMIINS/PYHKIIUN, 0COOCHHOCTH/TIPEUMYIIECTBA, CUTYAIITHOHHBIN
aHaln3, apryMeHT/3a0TyKIeHIE, CPaBHEHIE/KOHTPACT, MaTPHIA, TapaJuIebHbIE TYTH,
pUTOpHUYECKHE BOTIPOCHI, epednciienne. Kak BIOpaTh MpUHIMIN Pa3BUTHUS TPE3CHTAIINH.
Komnonents! npe3entanuu. [Topsinok noaroroBku npe3eHTauu. Ilopsaok BEICTYIICHUS.
Conepsxanne npe3eHTanyu. bananc ¢paktoB u ayBcTB. KoMOMHAIMSA: TOKA3aTEIbCTBA, CTATUCTUKA
Y Pe3yNIbTAaThl UCCIICIOBAHU, MPUMEPHI B BepOaIbHbIC HILTIOCTPAIINN, KOHTPACTHI U CPABHEHUS,
LUTAThI, AyAUOBU3YaIbHbIE CPEICTBA, CPEKUCCUPOBAHHOE YUACTUE ayIUTOPHH.



e 7 KJIJaCCMYECKHX CIIOCOOOB HayaTh MPE3EHTALIUIO: BONPOC, (PAKT, PEeTPOCIIEKTUBA/TIEPCIIEKTURA,
aHEK/I0T, ITUTaTa, ahopusM, aHaiorus. Y 0exnaroniee 3akiatoueHue. TecTupoBanue 0TOOpaHHOTO
MaTepHasa: TeCT «1a», TECT «IIPUIPABa», «IAKMYCOBBIA TECT», «BPEMEHHOW) TECT.

e MuauBHIyalbHBIA CTHIIB PE3EHTATOPA. XapaKTEPUCTUKA HIPPEKTUBHOTO CTUIIS MTOBEICHHS Ha
cueHe. HeBepOanbHbIi CTHIIBb M BOCHIPUATHE ayTUTOPUU. XapaKTEPUCTHKH rojoca. PeueBbie
kiunie. Beipakenue nuna. 3puTenpHblii KOHTAKT. MaHepa BbICTYIIIIEHUS.

e PazBuTHE IMYHOI YBEPEHHOCTH.

e Meroxbl ynpasieHus ayIMTOPUEH. Y CTAHOBJICHUE KOHTAKTA U YIIPABICHUE JUCTAHLIUEH.

e [Ipeononenue 6aprepoB B KOMMyHUKaluu. Pabora ¢ Bonpocamu 1 Bo3pakeHUsIMU. OTBETHI Ha
BOIIPOCBI.

e MeTobl NOATOTOBKH K BBICTYIIICHUIO

Tema 5. DTHKA 1eJI0BOr0 B3aMMOAEHCTBHUA.

e JloueMy BaxkHa HTHKA.
e VYKazaHus 10 COOIIOACHUIO ATUKU B TIPOLIECCE MIPUHSATHUS PEIICHUSI.

MeTtoguuyeckue peKOMeHAAUN

Kypc dopmupyet HaBbIKH MEKIMYHOCTHOTO 001IeHus 11 3 (HEeKTUBHON pabOThHI B MAPTHEPCTBE C
KOJIJIETAMH U B TIPOCKTHBIX KOMaHax KaK BO BpeMs 00ydeHHsl, TaK ¥ B JaJbHEHIIeH mpodeccnoHanbHON
ACATCIIBHOCTMU. I[JISI peanmaunn 3asIBJICHHBIX y‘-Ie6HI)IX ueneﬁ I/ICHOJII)3YIOTC$[ METOAOJIOTHUYCCKHEC
TEXHOJIOTHH, pEaTu3yIolue AesTEIbHOCTHBIN, TMYHOCTHO-OPUEHTUPOBAHHBIN, TPAKTUKO-
OpPUEHTUPOBAHHBIN MOAXObI. B X01€ M3yueHus Kypca HUCIOIb3YIOTCS TEXHOJIOTUU POOIEMHOTO,
3BPUCTUYECKOT0, MOTYIBbHO-PEUTUHIOBOT'0, OIEPEKAOIIET0, 3HAKOBO-KOHTEKCTHOIO, IIPOEKTHOTO,
Qg epeHIIMPOBaHHOTO, TPYIIIOBOTO, THMYHOCTHO-OPHEHTUPOBAHHOTO 00Y4YeHHUsI, HH()OPMAITMOHHBIE U

AUCTAHIIMOHHBIC TCXHOJIOTI'NH.

OCHOBHBIMHU BHIaMH y4eOHOH pabOThI (CTpATErHueCKUMH TEXHOIOTUAMHU) SIBISIOTCS JICKIHH,
npakTuyeckue 3anuaTus. Jlekuus kinaccudeckas npenycmarpusaet (JIK) coobuieHne Temsl, MaHa JEeKINH,
CIHCKA JINTEPATYPhl, U3JI0KEHHE HH(DOPMALIUK [TOJT 3aMUCh CIYHIATENsIM (MOHOJIOT, IUAJIOT B
POOJIEMHOM HU3JI0XKEHHUH), GPOHTAIbHAS IPOBEPKA 3HAHUMN, TIOJIBEJICHHE UTOTOB, BBIBOJIbI, OTBETHI HA
BOIPOCHI CiIyIIaTeNel, BOSHUKIINE B XO€ JEKIMU WU 10 UTOTaM CaMOCTOSITEIbHON paboThI Hal
TEeOopeTUYEeCKUM MaTepuasioM). [IpakTuueckue paboThl peayCcMaTpUBAIOT MTOCIIEI0BaTEIbHOE
BBIITOJIHEHUE 3aJaHUH CIIyLIATEeJIIMU B KJIacCe, HAIIPaBJICHHBIX Ha YIOPSAA0YMBAHUE, CHCTEMATU3ALIUIO
TEOPETUYECKUX 3HAHUI; BBIITOJIHEHUE YITPAXKHEHUHM HA 3aIIOMUHAHKE, OCMBICIICHHE U ONIEPUPOBAHKE
SI3bIKOBOM TEPMHUHOJIOTHEN; IEPEBOJ] 3HAHUM HA YPOBEHb MPAKTUYECKUX YMEHHUM U HABBIKOB.
CamocrodTenbHas paboTa BKIIIOYAET MPOIelypbl CaMOOOyUeHHS CyIIaTeNel Kypca, HHUIMAPYEMbIE 1
YIPABJIIEMBIE CO CTOPOHBI IIPENOAABATEIIS B PEKUME UX IIOATOTOBKH K JIEKLIUAM, CEMUHApPaM,
IIPaKTUYECKUM paboTaM, cljaue K3aMEHOB UM 3a4E€TOB; IIPOLIETyPbl CAMOOOYUYEHHUS B YCIOBUSAX CBOOOIBI

BI)I60pa 3aHaHHﬁ JJIs1 CaMOCTOATEIIBPHOT'O OCBOCHHSA HOBBIX 3HaHHI71, OBJIAZICHUA YMCHUAMU, UCIIOJIb3YA



BECh apCceHaJl COBPEMEHHBIX UCTOUHUKOB HHGOpMaIHH (YIeOHUKH, yaeOHBIE TOCOOUSI, pECypChl

MHTEpPHETa, COOCTBEHHBIH OIBIT); KOHCYIHTUPOBAHUE MPETIOAABATEIS.

[pu opranu3anuu y4eOHBIX 3aHITUI UCIIOJIB3YIOTCSl aKTUBHBIE METO/IbI 00y4eHus (paboTa B

rpynmnax, B3auMooOyueHue, CaMOKOHTPOJIb, UHAMBHUIYAIbHbIE 3a1aHus TU( depeHIIMPOBAHHON

CJIOXKHOCTH).

B miporiecce 00yueHust BO3MOKHO HCIIOIB30BAHUE CIACAYIONINX TAKTUYECKUX TEXHOJIOTHI: JICKIIHS

KJIaCCHYCCKasl, JICKIIUA np06neMHa${, JICKOUA-BU3yaJIU3alus, JICKIHUA-AUAI0T, ayJUTOPHO-IIPAKTUYCCKOEC

3aHATHE KJIACCHYECKOe, MPAaKTUKyM-1abopaTopHas pabota, caMmooOy4eHuUe.

ITocoOus mo u3yyeHHI0 Kypca

1.

w

N o g &

10.

11.

12.

13.

b Posm. BusyanpHoe mbiimienue. Kax "mponaBaTe" cBOM HaeHM IpH MOMOIIM BU3YaJIbHBIX
obpazos — 300 crp.

JI»H Posm. bira-6:ma-6:1a. Uto nmenath, Kormaa cioBa He padoTaroT — 372 cTp.

Anexceir KanrtepeB. MacrepcTtBo npeseHtanuu. Kak co3gaBaTh Ipe3eHTalUU, KOTOPBIE MOTYT
U3MEHUTh Mup — 336 cTp.

Hsuceu [lyapre. Resonate. 3axBaTu ayJuTOpUIO CBOEH sIpKOil HcTOpuei — 264 cTp.

Haucu yapte. Slide:ology. MckyccTBO co31aHus BBLAAIOIIMXCS Ipe3eHTauui — 288 crp.
3apenkas E.H. [lenoBoe obmenue. Yuebuoe nocodue. M., [leno, 2002.

[MTandumoa A. II. [enoBas KOMMyHHUKalusi B TPO(PECCHOHAILHON NEATETbHOCTH. YdeOHOe
noco6ue. 3nanue. 2005. Ctp.9 — 66

Cupopenko E.B. TpeHHHI KOMMYHUKaTUBHON KoMIieTeHTHOCTU. Peus. 2004.

Tommcon, Jleit. Co3ganue koMmauasl: [niep. ¢ anri.] / Jleit Tomncon. — M.: Bepmuna, 2006. - 544
c.: mi. - ISBN 5-9626-0108-4

3unkeBnu-EBcturneena T.Jl., Teopus u nmpaktuka komanaooopasosanusi, Cankr-IlerepOypr: Peus,
2004

P.T. ®arpenn, .®. Hadep, JI.W. llladep Ynpasnenue nporpaMMHBIMU NpOeKTaMu. JlocTikeHme
ONTUMAJIBHOIO Ka4eCcTBa P MUHUMYyMe 3aTpar. M.: 3narenbckuit oM

CannuBan 3. Bpems — nensru. Co3ganue KOMaHbl pa3pabOTYUKOB IPOrPAaMMHOT0 00ECTIEUeHHUS,
[mep. ¢ anri.] — M.: M3natenbcko-Topro.elii 1oM «Pycckas pegakuus», 2002. — 368 crp.: . ISBN
5-7502-0189-9

Komannpr MeHeKepoB: Kak 00BICHUTH UX ycrnex win Heynaauy / P.Mepenut benbun [niep. ¢ anriI.

E. Cmomunoii]. — 2-e w3a. — JlounoH [ u 1.p.] Kusutc, 2007. -240 ¢ ISBN 978-5-9900887-2-6



14. JTemapko, Towm, JIuctep, TumoTtn UenoBeuecknii pakTop: yCrenrHbie TPOSKTHI U KOMaHIbI, 2-€ U3/,
[mep. ¢ aarn. M.3ucnuca] — Cn6: CumBosn-tutroc, 2005.- 256 c., . ISBN 5 -93286 — 061-8

15. ®unonosuy C.P. JIunepcTBO 1 NpakTUUECKHE HABBIKU MEHEIKepa: 17-MoaynbpHas mporpamma Juist
MEHEIHKEPOB «Y MpaBJeHUE pa3BUTHEM opranuzanuny». Moaymns 9. — M.: «<MHDOPA-M», 1999.

16. Pe6puk C. [Ipezenranus: 10 ypokos. M., 2004.

17. Xodd P. S Buxy Bac romsiMu: Kak moAroToBUTHCS K pe3eHTanu U ¢ O1eckoM ee nposectH: [lep.
¢ anria. M., 1996.

18. @umep P., FOpu V. IlyTh k cormnacuro wim neperoBopsl 6e3 nopaxenus: [lep. ¢ aara., M. 1990.

19. Kopuunosa T. Ilcuxomnorus pucka u npunsatus pemennii. M.: Acnekt [Ipecc, 2003. — 286 c.

KonTpoJabHbIe 3a1aHus

=

OcHoBHbIE PyHKIIMU TTIPO(HECCHOHATHHON KOMMYHUKAIIWH.

2. MecTo u posib mpodheccnoHANbHBIX KOMMYHHUKAIIUN B TPO(ECCHOHATILHOM AeSITEIbHOCTH

nejarora.

Bunsl npodeccnoHanbHbIX KOMMYHHUKAIUH.

CpencrBa KOMMYHUKAIUU.

[Tonsitue nenoBoii 6ecenpl. CTPyKTypa AENOBON Oecebl U XapaKTePUCTHKA OCHOBHBIX

€€ KOMIIOHEHTOB.

6. OcHoBHBIEC TPEOOBaHUS K TOJATOTOBUTEIHLHOMY, OCHOBHOMY U 3aKJIIOYUTEIILHOMY dTaram

BEJICHUSI JIEIOBBIX Oece/.

Knaccuduxkarus neinoBbix Oece.

[Icuxomornueckre peKOMEHIAINH 10 MOBBIMICHUIO Y(PPEKTUBHOCTH JACIOBBIX Oece].

9. IleperoBopsl Kak pasHOBHUAHOCTH oOmIeHHUsA. OOmas xapaKTepHUCTHKa IEPETOBOPOB:
CYIIHOCTb, BUAbI, QYHKLHUU.

10. lunamuka neperoBopoB. OCHOBHBIEC ATamlbl MEPETOBOPHOTO MpOIlECcca: MOATOTOBKA K
neperoBopam (OpraHu3aIliOHHAss U COJAEpIKaTebHas1), BEICHUE MEePErOBOPOB, aHAU3
PE3yAbTATOB MEPETOBOPOB U BBIITOJIHEHUE JOCTUTHYTHIX TI0TOBOPEHHOCTEN.

11. TakTraeckre MpUEMbI BEJICHUS IEPETOBOPOB.

12.Tlcuxonoruueckue yciaoBHsl ycrexa Ha MeperoBopax.

13.TlonsTHE NEIOBOTO COBEIIaHUs. BUbI JETOBBIX COBEUIAHHIA.

14 .Tly6nuunbie BeicTyIuieHUs. [I0AroToBKa K BBICTYIUICHUIO.

15.TIpuembl 3aBoeBaHHs BHHMAaHUS ayJUTOpWHU. PuTopuueckwe mpueMbl B MyOJIUIHOM
BBICTYIIJICHHUU.

16.006menue ¢ maccoBoii ayauropueii. CTUIN U MOIETH OOIIIEHHSI C MACCOBOM ayIUTOpHUEH:
aKTUBHOTO B3aMMOJICHCTBUS, aBTOpUTapHas, TunieppediekcuBHas, runopedriekcuBHas,
JUKTOpPCKas U T. 1.

17.TIpuemsl u ciocoObl 3(HEKTUBHOTO BO3JACHCTBUSL HA MACCOBYIO ayIUTOPHIO.

18.TloHATHE TUIHOCTHOTO BIUSHUS B TPO(PECCHOHATBEHBIX KOMMYHUKAIIHSIX.

19.V6exnenne kak BeAyIIHiA CIOCOO BO3IEHCTBUS HA THYHOCTb.
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20.1lonpaxanue 1 €ero BO3MOKHOCTH JIJIsl TOHUMAaHUS IPYTOro YeJIoBeKa.

21.CpeactBa M MEXaHU3Mbl MaHUMYJATUBHOIO BO3ACUCTBUS B MPOQPECCUOHATBLHOMN
KOMMYHUKAIIIH.

22.Pacnio3HaHre MaHUITYJISAIMKA U 3amuTa oT Hee. OCHOBHBIC (haKTOPBI COMPOTHUBIICHHS
BHEIIIHEMY JABJICHUIO U MAHUITYJIUPOBAHHUIO.

23.HelipoIMHTBUCTHYECKOE TPOrPaMMHUPOBAHHUE M BO3MOXKHOCTH €ro HMCIOJb30BaHUS B
JICIIOBBIX KOMMYHHUKAITUSIX.

24.1lonsiTe peNpe3eHTaTUBHOM CHUCTEMbI YeJIOBEKa. XapaKTepUCTHKA ayAHallucTa,
BU3YyaJlUCTa W KHHECTETHKA. BHENIHWE NpH3HAKH OIpeAeSieHHs BEAyIIero KaHaja
BOCIIPUSATHS.

25.CTpecCMEHEPKMEHT B JICJIOBOM B3aUMOJICUCTBUU: MEXAaHU3Mbl CAMOPETYJISAIIMA B
npoliecce mpodeccHoHaTbHON KOMMYHHKAITUH.

26.CriocoObI caMOIIO3HAaHUS B MPOIIECCE ICTTOBOTO B3aUMOICHCTBUSI.

27 Tlonusitue ctuns oOmeHust. CoCTaBIsIONIUE CTHIIA OOIIEHHUS.



