ABTOHOMHA 9 HEKOMMEPYECKA 1 OPTAHU3AITAA
JOITOJIHUTEJIBHOI'O IIPODPECCHUOHAJIBHOTO OGPA3OBAHUA
«HDOCDEPA»

VTBepiKcHa IIPHKa30M
O III0 «HMudocdepa»
N/OLLoA2  Ne 5104520

SYMOTPCHA H YTBCPAKIACHA
ay4IHO-METOAICCKOM COBETEC

C or 28044087 N

TIOTIOJIHUTEJIBHA 51 OBLIIEPA3BABAIOIIA ST TIPOTPAMMA

«IIp(mamu H NIePEroBopbLI»

HanpasieHHOCTE: TEXHHUECKaA/IPHKIIaIHASL

CpoK peay3alyiy IporpaMMel: 2 Mecsa
O6neM mporpamMMsl: 32 akaJeMHYSCKUX Jaca
O6yuarommecs: ot 18 e

Paspa6otan: npenonasarens UIIC
AHO 110 «Hhudochepa»
[atixyTauaos P.I.

Womkap-Oma, 2020



ITosicHuTeIbLHASA 3aNMUCKA

O nporpamme:

Kypc co3nan miis moneit KOTopbIe XOTAT BBICTPOUTH CUCTEMY IIPOJAXK U YIIPABIIATH €€
pa3BuTHEM (YBEIMYMBATh KOHBEPCHUIO B KaHAJIAX, COKPAIIATh LIUKII CAENIKH, e1aTh
IPOTHO3 MPOJIAXK).

IIpeanochblLIKH BOBHUKHOBEHHS IPOrPaMMbI:

Kakum Obl kKaueCTBEHHBIM HU OBbLT IPOAYKT, EMY HE CTATh JIMJIEPOM PhIHKA O€3 TPaMOTHO
BBICTPOEHHOU paboThI oTAena npojax. OT TOro, HaCKOJIBKO CKOOPAHHUPOBAHA U
yIopsI0ueHa 1A TEIIbHOCTh COTPYTHUKOB, 3aBUCUT JOXOAHOCTh OM3HECA U OTHOIIEHUS C
KiIueHTaMu. Ha niueyn koMMepyecKkoro AMPEeKTopa JI0OKUTCI MHOXKECTBO 3a/1a4: OT
(dbopMupoBaHU IJIaHa MPOJAX U padoOT A0 BIOOpA CHCTEMbl MOTHBALIUY IIEPCOHATIA.

Kypc 06 ynpaB/ieHuH 0TAeJIOM NPoAaK OyeT moJie3eH: pyKOBOAUTEISM IPOCKTOB,
KOMMEPUYECKUM JHPEKTOPAaM, MEHEKepaM 10 MPOJaxKaM.

31ech Bbl HAYYHTECh COKPAIATH IMKJI CeJKH, MPOAAaBaTh IEHHOCTh MPOAYKTA U
BBICTPANBATH J0JTOCPOYHbIE OTHOILIEHUS C KJIMEHTAMMU:

o OmnpenensiTh ONTUMATIBHYIO CTPYKTYPY KOMMEPUYECKOTO OT/IeNa JIJIs Balle
KoMIaHuu. U cienyromiyio TOUKy A €€ pa3BUTHUs

e @OopMynUpPOBATH XapaAKTEPUCTUKH MPOIYKTA/YCIYTH Yepe3 BhITObI ISl KIIUEHTOB
10 CETMEHTaM

e BricTpauBaTh NalIuIaiiH 3TAIoOB CAEIKHA CO CPOKaMU

e (CTaBUTH XOJIOAHBIC 3BOHKH KJIUEHTAM C TPUMEHEHHEM JTAIOB «TEXHOJIOTUHU
TIPOJIAX

o [IpuMeHSTHh pedyeBbIie 3arOTOBKH, MAOJIOHBI MUCEM U CKPUIITHI IS YCKOPECHHUS
IPOJIaXx

Karteropum yyammxcs:

Bospacm u oopazosanue: CnymatensmMu Kypca MOTYT ObITh JHIa oT 18 ser, uMmeroniue
HayvaJbHOE, CpeHEe MU BhICIIEe MPodecCuoHaIbHOe 00pa3oBaHue, a TAK)KE BBITYCKHUKH

00111e00pa3oBaTEIBHBIX MIKOJ.



BblnyC‘KHuKll u yvauueca:

Kypc 6yneT ocobeHHO MHTEpeceH PyKOBOUTENSIM, COOCTBEHHUKAM M MEHEKEPAM MUKPO

H MaJIoro 6I/I3H6Ca, KOTOPBIC XOTAT HapalllMBATh IIPOJAXKH YCPEC3 CBOM CaNT.

Leasb nporpamMmmbl:

ITomoub BBICTPOUTDH CUCTCMY IIPOJA’X B KOMIIAHUU 1 HAYYHUTBHCA YIIPABJIATH €€ PAa3BUTHUCM

(YBGJII/I‘II/IBaTI) KOHBCPCHIO B KaHAaJIaX, COKpallaTb OUKJI CACIKH, ACIATh IIPOTHO3 HpOI[&)K).

TpeﬁoBaHml K HAYAJIbHOMY YPOBHIO ITOJATOTOBKHA oﬁyqammnxm

Uto06b! HAYaTh KypC HY>KHBI 0a30BbIe HABBIKK PAOOTHI C KOMITBIOTEPOM:

YBepeHHO padoTaTh ¢ Opay3epoM — HCKaTh HHPOPMALIUIO U PETUCTPUPOBATHCS HA
BeO-pecypcax

YMeTs co3aaBath M BHOCHTH HH(popMarwro B mporpammbl Word/Excel unu Google
Doc / Google Sheets

BxirouaTe KOMIbIOTEp, ITEYaTaTh HA KJIABHATYpE, 3aIlyCKaTh IPOrpaMMBbl

KnroueBass 0cOOEHHOCTE:

Kypc ans npeacrasureneil MUKpo U Majioro OusHeca.

DopMbI 3aHATHH:

3aHATUSA TPOXOAAT B opMaTe: JEKIus + MpaKkTUKa

VYyamuecs paboTaroT B KOMaHAax Mo 2 4eaoBeKa

Kypc conpoBokaaeTcst AMCTAHIIMOHHO: TPYMIa B COLMAIBHOM CETH, OHJIAH-4aT ¢
IIperoiaBaTesIeM

K kaxx1oMy 3aHATHIO HY’KHO BBITIOJIHUTH JOMAIIIHEE 3a/1aHue

I[Hﬂ MOATOTOBKHU K 3aHATUIO YHAIIIUMCA BbIJIAFOT MaTCpUaJibl HA JOM

®opMBbI NPOMEKYTOUHOI aTTeCTALMN:



e 3ammWTa JAOMAIIHUX 3aJaHUN TMIpPErnojaBaTeIl0 — CIEHHAINUCTY B 00JacTH
MMOMCKOBOTO MPOBUKECHUS
e 3ammTa MPOEKTa TMepej] KOMUCCUEH: CIEIHUaTNCThl U3 COPTBEPHBIX KOMITAaHHUH,

KOTOPBIC 3aHUMAIOTCS HHTCPHET-ITPOJABUKCHUCM.

HJIaHl/IpyeMble PeE3YyJIbTAThI 0CBOCHHUSA IPOTPaAaMMBbI
HJlaHupyeMble JUYHOCMHbLE pe3Yibmanibl

e [loHnmanue noTpeGHOCTEN OPYTIUX JIOAEH U YMEHUE MOCTaBUTh ce€0s1 HA UX MECTO
e VYcTaHOBKA Ha MOUCK CIIOCOOOB peLIeHHs 3a/1a4

o Kpurnueckoe MbIIIJICHUE
lInanupyemvie memanpeomemuvie pe3ya1bmanvi

e PalOora B KOMaHIe
e CucTeMHBIN OaX0a K paboTe

e (CaMOCTOATEIBHOCTh B pa0OTE HAJl MPOEKTOM

Ili1anupyemble mpeMeTHbIE Pe3yJbTaThl

e (CailT ONTUMHU3UPOBAHHBIN O] TOUCKOBBIE CUCTEMBI
e [oTOBas K 3ayCKy KOHTEKCTHAsI peKjIaMa

e [lnaH Mo momnajaHUIO Ha MEPBYIO CTPAHHUILY MOMCKOBOM Bhimaun Yandex u Google

Conep:kaHue mporpaMmmbl

Tema 1. CTpyKTYypa KOMMEPUYECKOI0 OT/I€JI1a M OPraHu3anus padoTsl

OddekT oT BHeAPEHUS «TeXHOJIOTuu pojaaxy; Llemnu; 3amaun; KPI; Ponu;

Tema 2. Knura npoaax
Mopens nponax; PeiHOK 1 kineHTsl; [IpoayKThl 1 BBITOAb!I 10 cerMeHTaM; KOHKypeHTsI

1 II€HOBAas IIOJIMTHUKA



Tema 3. Cucrema ynpasjeHusi npoaax Ha ochHoe CRM
Dddexr ot BHeapenus CRM; Kakue npobiemsl pemaet CPM; Uto gomxHo 661Th B CPM;

Opranmszanus pa6otel ¢ CRM; Ialinnaiitn 3TanmoB CACIKH CO CPOKAMHU;

Tema 4. IlepBble c1€JKH N0 «T€XHOJOTHH MPOTANK»
DopMyIUPOBAHHE XAPAKTEPUCTUK TMPOAYKTA/YCIYTH Yepe3 BBITOJBI JUIsl KIUEHTOB;
XO0JIOOHBIE 3BOHKM KIIMEHTaM C IPUMEHEHUEM 3TAINlOB «TEXHOJOTUU MpoAax»; PeueBbie

3arotoBky; [11a6monsl nucem; CKpUNTHI AJIs1 YCKOPEHUS MTPOAXK

Tema S. [lonnMaHue KJIMEHTA
MotuBbl NOKynky; TOUYKM BOCHPHATHSA; OMOLMOHAJIbHAS COCTABJIAKOIIAs; YPOBHU

MBIIIJICHU A

Tema 6. [IpakTuka npogax
[Touck kimMeHTa W €ro aHanu3; YCTAHOBIICHHE KOHTAKTa; BEIsBIeHHE MOTPEOHOCTH;

[Ipe3eHTanus npoayKTa; 3aKphITUE CACTKU

Tema 7. IleperoBopHasi NpaKTHKA
Cramusi topra; TumoBbie Bospaxkenws; [lpunmun KI'b (ximment roBoput Oosbiie);

Ycunenune nozunuy; [lonydenue cornmacus

TemaTnueckoe MIAHKPOBAHME

Ne [ HammeHnoBaHue Bcero B Tom umncie ®opma KOHTPOJIA
pasaesioB 4acoB
Jlekuuu IIpakr. Camocrost
3aHATHA TeJbHasA
padora




Crpykrypa 8 3 4 WNHauBuyanbHBINA

KOMMEPUYECKOTO POCKT

OTJIeNIa U OpTaHHU3aIUs

paboThI

Knura nponax 8 3 4 WNunuBuayanbHbIi
POCKT

Cucrema yrpaBieHus 8 3 4 WNunuBuayanbHbIi

MPOJIaK Ha OCHOBE IPOCKT

CRM

[TepBbIe cnenku 1o 8 3 4 NunuBuayanbHbINH

«TE€XHOJIOTHH MPOCKT

MIPOJIAXK

[Tonumanue KiaueHTa 8 3 4 NunuBuayanbHbINH
POCKT

[TpakTHka mpomax 8 3 4 NunuBuayanbHbINH
POCKT

[TeperoBopnas 8 3 4 WNHnuBuyanbHbIM

MPaKTHUKA MPOEKT

Buenpenue 8 3 4 WNHnuBuyanbHbIM
MPOEKT

HUroro 64 24 32

OpraHn3aun0HH0-nenarornqecxne ycdjioBHS peajin3anu IporpaMmmMmabl

Peammu3zanms mporpammbl o0ecrieueHa CIEAYIOUUM OOOPYAOBAaHUEM: CTOJBI; CTYIbS;

pabourie KOMIBIOTEPHI; KOMIBIOTEP MeAarora; MyJbTUMEIUINHBIA MPOEKTOP; dKpaH AJs



POEKTOpa; MarHWTHas Jocka A ydeOHoM aymutopuu; Bbixon B Mutepner. CoctaB

rpymmsl 6-10 yenoBexk.

Teoperndeckuii MaTepran NOAPOOHO U3y4aETCs Ha JIEKIUSX. J[OMONIHUTENBHOE H3yYEHHE
MaTepuajia OCYIIECTBISETCS 3a CUET CaMOCTOSITEIBbHOIO H3Y4YEHHS MaTepHasioB,
MIpeIOCTaBIsIEMBIX MpernoaaBareneM. MctTounnkaMu maTtepuana JUisi U3y4eHus sIBISIOTCS
METOAMYECKUe TMocoous,

TEXHUUYECKas JuTepaTypa, NpodhecCHOHAIbHBIE PECYPCh

HNnTepHer.
3aKpeIuieHue  TEOPETHYECKOr0  Marepuana  OCYIIECTBISETCS NpPU  IPOBEACHUU
nabopaTopHBIX HA  KOMIBIOTEpaX, BBIMOJHEHUS  MPOOJIEeMHO-OPUEHTUPOBAHHBIX,

ITIOUCKOBBIX, TBOPUCCKHX 3aJlaHuH.

B nporiecce oOydueHust BO3MOXHO UCTIOIb30BAHUE CISAYIOMMNX TAKTUUECKUX TEXHOJIOTHH:
JIEKIHS KJIaCCHYECKas, JICKIUs MpoOJieMHas, JEKIMSI-BU3yalu3alus, JEKIUs-IHuaior,
ayIUTOPHO-TIPAKTUICCKOE 3aHATHE KJIAaCCHYECKOe, IMpaKTHKyM-jJabopaTopHas pabora,

camoo0y4eHHue.

Yue0HO-MeToAnYeCKoe U HH(POPMAIHOHHOE 00ecTiedeHre MPOrpaMMbl:

https://www.0zon.ru/context/detail/id/148156
940/

Kax npoaarthb CJIOHa

https://www.ozon.ru/context/detail/id/310115
pEKOMEH1alun 51/

JIByx1aroBsle npojaxu. [Ipaktuueckue

He nasaiite cknnok! CoBpeMeHHbIE TEXHUKH
MPOJaX

https://mybook.ru/author/evgenij-
kolotilov/ne-davajte-skidok-sovremennye-
tehniki-prodazh/

[Iponaxu, meperoBopsl

https://www.ozon.ru/context/detail/id/722497
0/

S cnpiiry Bac HacCKBO3b. DPPeKTUBHAS
TEXHHKA [IEpPEroBOpPOB

https://www.0zon.ru/context/detail/id/282864
15/



https://www.ozon.ru/context/detail/id/148156940/
https://www.ozon.ru/context/detail/id/148156940/
https://www.ozon.ru/context/detail/id/31011551/
https://www.ozon.ru/context/detail/id/31011551/
https://mybook.ru/author/evgenij-kolotilov/ne-davajte-skidok-sovremennye-tehniki-prodazh/
https://mybook.ru/author/evgenij-kolotilov/ne-davajte-skidok-sovremennye-tehniki-prodazh/
https://mybook.ru/author/evgenij-kolotilov/ne-davajte-skidok-sovremennye-tehniki-prodazh/
https://www.ozon.ru/context/detail/id/7224970/
https://www.ozon.ru/context/detail/id/7224970/

110 YCIICIIHBIM IICPEroBOpam

A BCErjga 3Haro, 4YTO CKa3aTh. KHI/Ira-TpeHI/IHF

https://www.ozon.ru/context/detail/id/151903
362/

KHUT U cTaTtei

IIucarensamu He POKIAOTCA. Kax nucatb
YCIECUIHbBIC TCKCTHI - OT ACJIOBLIX IIMCEM O0

https://www.o0zon.ru/context/detail/id/190954
56/

KinenTs! Ha BCIO )KU3HD

https://www.o0zon.ru/context/detail/id/329791
6/

Ipuioxkenune Ne 1. Cpoku U peskuM 3aHATHH

[Lmanupyemblie CpOKU 3aHATUI

Yacos 1o Bu1aM paboT
Hroro
No i/t b [Ipaxt. [ CamocrosT .
€K HToroselit
Tema H 3aHSATH eNbHAs H1acoB
u KOHTPOJIb
s paborta
1 vepens | Ctpykrypa 1 3 4 8
KOMMEPYECKOI0
oTzena u
OpraHu3aIus
paboThl
2 menenst | Kaura nmpomax 1 3 4 8
3 Henena | Cucrema 1 3 4 8
YIIpaBICHUS
MPOIaX Ha
ocHose CRM
4 mwenens | [lepBoie caenku 1 3 4 8
10 «TEXHOJIOTUU
PO
5 Henena | Ilonumanwue 1 3 4 8
KJIMEHTA
6 venens | [Ipaktuka 1 3 4 8
POAAXK



https://www.ozon.ru/context/detail/id/151903362/
https://www.ozon.ru/context/detail/id/151903362/
https://www.ozon.ru/context/detail/id/3297916/
https://www.ozon.ru/context/detail/id/3297916/

7 nenens | [leperoBopHas 3 4 8
MIPAKTUKA
8 Henens | Buenpenue 3 4 8
Hroro 24 32 64

Pexxum 3anaTuii: o1HO 3aHATHE 45 MUHYT, IEPEPHIB MEXKAY 3aHATUAMH 10 MUHYT.




IIpunoxenue Ne 2. /IeMOHCTPALMOHHBIH BAPMAHT HTOTOBOH KOHTPOJILHOI PadoThl

ITo nToram kypca y CTyA€HTOB OyIeT:

CTpyKkTypa KOMMEpPYECKOro otiesna mo possm (1ienu, 3aaaun u KPI)

Kunra nponax: Mozenb MpoAaX, PIHOK M KIUEHTHI, MPOAYKTHI U BBITOJBI IO
CerMeHTaM, KOHKYPEHTBI U IIeHOBasl MOJIUTHKA

Cucrema ympasneHus npogax Ha ociobe CRM

HepBBIe CICJIKHA I10 KTCXHOJIOTUHU IIPOIANK»

3aKIIIOUNTEIIBHBIM HCIBITAHUEM KypcCa Hpoz[am/l H TIICPCTOBOPLI 6yz[eT IIpC3CHTaAIA

ITPOCKTOB. Ilo mToram MNpe3CHTAllUN JOJIZKHO OBITH ACHO, 4YTO BaM MOKHO HOPYYHTH

BBICTpaBaHNEC OTACIOB IIPOJaXK. J:[J'II/ITC.TIBHOCTB BBICTYILICHUA 15 MUHYT.



Ipuinoxenue Ne 3.

[To uToram oOyueHus BbIIACTCS JOKYMEHT CJIEIYIOIIEero oopasia

MHcturyr
MporpammHbIX
Cucrem

CBUAETE/IbCTBO

HacToswee ceraetenscteo N20000
NOATBEPXXaeT, uTo

dPamunnga
Mma OTuectBO

YCMeLHo 0CBOWA (a) NporpamMMy 0By4eHKa
«[1pofaXkm 1 NeperoBopkl» B 06bemMe
32 akagemumyeckmnx Yaca

HupexTop AHO AMNO «MHbochepar t0.B.YckoB

Pykosoautens LM MMC AW.Koznos

r. Mowkap-Ona
< » 20T

ABTOHOMHER HEKOMMEPHECKAR OpraHnaaUma
JIOMONHUTENBHOO NPOEcCHoHanbHoro ofpasosanms «MHbochepas
LleHTp npodeccuoHansHoi NoaroTosK MHCTUTYT MNporpaMmHbix Cuctem



